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What’s in it for you as an employee of QFG?
· Health & wellbeing resources and programs 
· Paid vacation, personal, and sick days for work-life balance
· Competitive compensation and benefits packages
· Hybrid and flexible work arrangements
· Career growth and development opportunities
· Opportunities to contribute to community causes
· Work with diverse team members in an inclusive and collaborative environment

We’re looking for our next Bilingual Client Services Specialist. Could It Be You?
Our Client Services Specialist develop a positive client experience by understanding and responding to clients’ enquiries quickly, professionally and accurately. As the primary point of contact for our clients, the Client Services Specialist must provide exemplary customer service and recognize opportunities to proactively position other Questrade products and services to better meet the client’s needs.

What’s it like working as a Bilingual Client Services Specialist (French/English) at Questrade? 
To summarize as a Bilingual Client Services Specialist, you will respond to incoming inquiries from clients by phone, email and instant messaging. You will respond to a variety of client issues including: account inquiries, transaction inquiries, product inquiries and technological assistance. In addition, you may contact clients directly to advise of issues in their accounts or to follow up on other concerns.
You will be answering questions such as: 
· How to trade stocks, options and mutual funds? 
· How to transfer accounts from another institution to Questrade? 
· What kind of accounts do we offer and their differences?  (RRSP / TFSA / Margin) 
· How to fund accounts and take money out of accounts? 
· Explain account balances, trading commissions, interest and other charges in the account.

Need more details? Keep reading…
In this role, responsibilities include but are not limited to: 
· Effectively and efficiently manage each client interaction from first contact to resolution;
· Manage multiple inbound/outbound client support channels (i.e. phones, email, live chats, in-person);
· Become subject matter expert on Questrade products and services;
· Assist clients in monitoring and managing accounts, this may be in person or over the phone;
· Provide technical support to clients on Questrade’s various trading software platforms;
· Resolve client problems in a professional manner, escalating issues as required;
· Keep current on Questrade’s products, services, programs, policies and procedures;
· Participate in team meetings and workshops.

So are YOU our next Bilingual Client Services Specialist? You are if you…
✔ Have a Post-secondary degree/diploma in related field. 
✔ Have 6 months-1 year related work experience.
✔ Have 1-2 years’ experience in Client Services.
✔ Are flexible to work rotating 8-hour shifts.
✔ Your written and spoken English and French is impeccable, and your communication skills are highly polished. 

Additional kudos if you…
✔ Have completed Canadian Securities Course (CSC)

Some more information you might want to know...    
[bookmark: _GoBack]Shifts are scheduled between 7:30 a.m. and 8:30 p.m. EST, Monday-Friday, including statutory holidays. We appreciate your flexibility.  

Sounds like you? Click below to apply!
Please complete an online application through our careers page, via the following link: https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=02f58d3a-7441-4647-9f3e-376f6c2fb1ec&ccId=19000101_000001&jobId=403377&source=CC2&lang=en_CA 


At Questrade Group of Companies, with multiple office locations around the world, we are committed to fostering a diverse, inclusive and accessible work environment. We value the unique skills and experiences each individual brings, and believe that when our teams feel supported and motivated, their creativity becomes a source of innovation. We are also committed to creating and sustaining a collegial work environment in which all individuals are treated with dignity and respect and also one which reflects the diversity of the communities we serve and operate in to help us revolutionize financial services for the benefit of all of our customers. 

Candidates selected for an interview will be contacted directly. If you require accommodation during the recruitment/selection process, please let us know and we will work with you to meet your needs.

